1. Authenticity Guarantee

Expert Verification: Every item on Trap Tipi undergoes a rigorous multi-point inspection
by our experts before being listed for sale.

Our Promise: We guarantee that every product sold is 100% authentic. If an item is ever
proven to be non-authentic by a verified third-party, we offer a full refund, not including
shipping costs.

2. Shipping Policy

Handling Time: Orders are typically processed and shipped within 2—4 business days.
Secure Delivery: To protect high-value streetwear, all orders over $250 require a
signature upon delivery.

Tracking: You will receive an automated email with tracking information as soon as your
order leaves our facility.

Insurance: All shipments are fully insured against loss or damage during transit.

3. Returns & Exchanges

Returns & Exchanges: We do not accept returns or exchanges due to hygiene and
exclusivity standards. All sales are final.

4. Consignment & Seller Policy

Submission: Sellers must submit items for approval via our portal. All items must be
"Deadstock" (brand new) or in "Like New" condition with original boxes and accessories.
Commission Tiers:

o Standard Items: Trap Tipi retains a 20% commission on the final sale price.

o High-Value ($1,000+): Reduced commission of 15% to reward premium listings.
Listing Period: Items are consigned for a 60-day period. After 60 days, sellers may
choose to lower the price or have the items returned at their own shipping expense.
Authentication Fees: A non-refundable fee of $25 per item applies to the initial intake
and verification process.

5. Seller Payouts

Timing: Payouts are initiated 7 days after the buyer receives the item to account for our
return window.

Methods: We offer payouts via Direct Bank Transfer (ACH), PayPal, or Trap Tipi Store
Credit (which includes a 5% bonus to your payout total).

Transparency: Sellers can track their active listings and pending balances in real-time
through the Seller Dashboard.

6. Privacy & Terms of Service

Data Security: We use industry-standard encryption to protect your personal and



payment data. We never sell your information to third parties.

Inventory Accuracy: We strive for real-time inventory updates. In the rare event an item
is sold simultaneously in-store and online, we reserve the right to cancel the order and
provide a full refund.

Compliance: By using Trap Tipi, you agree to provide accurate information and refrain
from attempting to list counterfeit goods, which will result in a permanent ban and
potential legal action.
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